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Municipalities in various countries are seeking to improve the effectiveness and
efficiency of their services by developing electronic systems, which has positively
impacted the procedures for granting professional licenses. This digital
transformation represents a qualitative shift in the way services are provided, as it
contributes to accelerating the process of issuing licenses and reducing
bureaucracy. By using electronic systems, applicants can obtain the required
information immediately and submit their applications online without the need to
visit municipal offices in person. This contributes to reducing waiting periods and
increasing transparency in procedures, as the status of applications can be

followed up electronically.
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